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1 INTRODUCTION

“The Welsh are not like any other people in Britain, and they know how
separate they are. They are the Celts, the tough little wine-dark race who
were the original possessors of the island, who never mixed with the
invaders coming later from the east, but were slowly driven into the

western mountains.” [1]
(Laurence Edward Alan "Laurie" Lee, Godreads.com)

The aim of this Bachelor thesis is to describe the development of a
preselected sector in Wales and simultaneously focus on the current
status of this particular sector. The thesis is divided into a theoretical and
a practical part. After a brief and general introduction to Wales followed
by major historical highlights, the thesis focuses exclusively on the issue
of tourism in Wales, aiming its attention to individual destinations situated

in Wales.

The next chapter provides various definitions of tourism along with its
individual components and lists the major institutions promoting tourism
on the territory of Wales. In recent decades, tourism in Wales has
undergone a considerable change, which is described in the next chapter

regarding the history of tourism in Wales.

Snowdonia, the oldest national park located in north Wales, some of the
most significant medieval castles and other historical or cultural
monuments are described in the following part of the thesis, which lists
the main tourist areas and destinations. This particular part of the thesis
may serve as a comprehensive guide for travellers who intend to visit
Wales since the number of tourist guides concerning Wales is in

comparison with other European countries relatively low.



The practical part of the thesis is divided into two chapters and includes
examples of current excursion tours to the Welsh destinations offered by
Czech tour operators and an analysis of the National Tourism Awards for
Wales 2015/2015 results. The Awards are organised every year by Visit
Wales and include 16 individual categories concerning accommodation
services, catering services, excursion destinations and various events
taking place on the territory of Wales. For each category, the first three

places are presented and characterized.

The author of the thesis uses several types of sources for the research.
At first, certain printed sources concerning Wales itself, Welsh history and
the historical and cultural monuments of Wales such as: A short history of
Wales, Epic views of a small country or The hidden places of Wales.
Then the internet sources promoting tourism in Wales, for example Visit
wales or Welsh Assembly and finally a documentary film The Story of
Wales released by BBC.



2 BASIC CHARACTERISTIC OF WALES
2.1 Geography

Wales (Cymru in Welsh language) is a country of the United Kingdom of
Great Britain and Northern Ireland located on the island of Great Britain to
the west of England. It covers an area of 21,225 km2 and is surrounded
by the Irish Sea to its north and west, the Bristol Channel to its south and
the Celtic Sea to its northeast. [2] Wales is situated on the territory of
approximately 209 kilometres from the northern coast of Wales to the
southern coast and 80 kilometres from east coast to the west coast (at

the narrowest point.) [3]

The terrain is predominantly hilly and mountainous particularly in the
north and in the centre part of the country. The mountain ranges comprise
Cambrian Mountains, Brecon Beacon and Snowdonia with the highest
peak of Mount Snowdon (1,085 m). [4] The last two mentioned mountain
ranges are simultaneously national parks, which together with additional
Pembrokeshire Coast National Park consists of 20% of the total area of

Wales.

There are five areas of outstanding natural beauty in Wales offering their
visitors a great deal of exceptional scenery: Gower Peninsula, Anglesey,
Clwydian Range and Dee Valley, LIyn Peninsula and Wye Valley. The
difference between the areas of outstanding natural beauty and national
parks lies in the fact that these areas are considerably smaller than
national parks and are managed by Advisory Committees. National parks
have their own National Park Authority. Managing these areas is crucial
to preserve the landscape to the industrialization, agriculture or other

human activity. [5]

Wales include many islands, the largest of which is Anglesey, lying off the

northwest coast of Wales. Until present days, Anglesey has been called


http://en.wikipedia.org/w/index.php?title=Clwydian_Range_and_Dee_Valley&action=edit&redlink=1
http://en.wikipedia.org/wiki/Ll%C5%B7n_Peninsula

Mam Cymru, the Mother of Wales. [6] The island is connected with the
Welsh mainland by two bridges, The Menai Suspension Bridge and The
Britannia Bridge. Anglesey is a popular tourist destination, particularly
because of the Isle of Anglesey Coastal Path and a good deal of cycle
paths. [7]

The number of rivers in Wales in relation to the total area of the country is
relatively large. Edward Thomas, an Anglo-Welsh poet and novelist,
described in 1911 the rivers of Wales as follows: “They are the life-
bringers of Wales that cut across my childhood with silver bars, and cloud
it with their apple flowers and their mountain ash trees, and make it
musical with the curlew’s despair and the sound of the blackbird.” [8]

The longest river of Wales is The River Teifi with a total length of 122 km.
It flows out of Llyn Teif, a lake located in Cambrian Mountains. Other

major rivers include Tywi, Wye, Severn, Dee, Clwyd and Usk. [9]

The lakes are spread over the entire surface of Wales, especially near the
mountains. Llyn Tegid (Lake Bala) is the largest lake in Wales, located in
Gwynedd. The lake is 6,4 kilometres long and 1,2 kilometres wide with a
total depth of 46 metres. According to a legend, during moon light nights,
it is possible to see towers and remains of the palace of King Tegid below

the surface of the lake. [10]



2.2 Administrative Division of Wales

The division of Wales into counties dates back to 1535. At that time,

Wales was divided into 13 following separate areas. [11]

Anglesey Denbighshire Montgomeryshire
Brecknockshire Flintshire Pembrokeshire
Cardiganshire Glamorganshire Radnorshire
Caernarfonshire Merionethshire
Carmarthenshire Monmouthshire

Later, in 1974, the 13 original historic counties were transformed into 8

newly divided areas as follows:

Gwent Dyfed

South Glamorgan Powys
Mid Glamorgan Gwynedd

West Glamorgan Clwyd

Finally, the last division of the area of Wales was carried out in 1994.
Since then, these eight counties were partitioned into 22 counties and

county borough councils. This division remains until present time. [12]

Blaenau Gwent Flintshire Powys
Bridgend Gwynedd Rhondda Cynon Taf
Caerphilly Isle of Anglesey Swansea

Cardiff Merthyr Tydfil Torfaen
Carmarthenshire Monmouthshire Vale of Glamorgan
Ceredigion Neath Port Talbot Wrexham
Conwy Newport

Denbighshire Pembrokeshire



However, for reasons of simplification and for better orientation, travel
guides or travel books concerning Wales ordinarily divide the Welsh area
into up to 5 — 10 larger regions. The author of the thesis decided to divide
Wales into 7 individual following regions, destinations each of which will
be described in its own subsection. The major part of illustrations of

selected destinations will be placed in the appendices section.

Cardiff Pembrokeshire
Southeast Wales Mid-Wales
Swansea, Gower and Snowdonia and the Llyn
Carmarthenshire North Coast

Picture 1 — Regions of Wales (Source: maps.com)

1=Cardiff, 2=Southeast Wales, 3=Swansea, Gower and Carmarthenshire,
4=Pembrokeshire, 5=Mid-Wales, 6=Snowdonia and the Llyn, 7=North Coast



3 A BRIEF HISTORY OF WALES

Knowing the history of one's homeland is of a great importance for any
country in the world. The Welsh people in particular are greatly proud of
their nation's history. An academic historian Professor Arthur Herbert

Dodd describes Welsh nationalism as follows:

“Within these bounds successive cultures have been absorbed and
adapted till there emerged a heritage stubbornly cherished in the teeth

even of military conquest”. [13]
3.1 Prehistoric Wales

The earliest inhabitants living on the territory of Wales date from 250,000
BC. Positive remains date only from 50,000-8,000 BC, though. At that
time the people were cave-dwellers, a primitive hunters staying in rock-
shelters and caves. They hunted pigs, reindeer, oxen, horses and other

wild animals using stone tools fashioned from flint and chert. [14]

The most significant finding place of human dwelling places from this
period is the Goat’s Hole cave at Paviland, Gower discovered in 1823 by
William Buckland. A large number of stone tools, ivory beads, shells and
ornaments were found together with a so-called the Red Lady of
Paviland. The Red Lady of Paviland was a human headless skeleton of a
youth who was ritually buried (the oldest ceremonial burial in Western
Europe) and whose bones were marked with red ochre. Buckland
considered this finding the skeleton of a young woman. However, in fact
they were later proven to had been the remains of a man, presumably in

his twenties. [15]

In the period 9000 BC - 2000 BC series of migration spread over the
territory of Wales. The invaders came mostly from Central and Eastern

Europe and were beneficial largely because of the technical advances,



particularly the use of bronze for tools. At this time the settlers began to

breed domestic animals and cultivate the land. [16]
3.2 Roman Wales

The Roman invasion of Wales took place between AD 43 and 47. Initially,
the tribes living on the territory of Wales successfully resisted the Roman
conguerors, nevertheless by AD 80 they were defeated and Wales was
completely conquered. The first Roman city established in Wales was
Caerwent. [17]

From this moment, fortifications and hill forts began to emerge in the
lands of Wales interconnected with newly built military roads. Such forts
and roads represent the majority of the found archaeological remains.
The Roman occupation caused significant development in agriculture.
Moreover, the Romans brought with them the engineering skills of mining

gold, lead, copper and other raw materials. [18]

According to Dodd, Magnus Maximus, a Spanish origin soldier, was a key
figure in the fights and uprisings against the Romans. Since AD 383 he
was recognized as the emperor and commander of Britain and western
provinces. However, his rule lasted only 5 years until AD 388 when he

was overthrown and killed in Italy. [19]
3.3 Medieval Wales

Towards the end of the 6" century Saxon invaders were defeated and
missionaries began to arrive and spread Christianity on the territory of
Wales as well as build plain churches. The most momentous of these
missionaries was a bishop called Dewi (later referred to as St David) who
founded a number of churches and monasteries and is said to have
performed miracles. Today, St David is considered the only patron of
Wales. [20]



This was the period when the Welsh began to call themselves Cymry in
the meaning of fellow-countrymen. During the reign of Rhodri Mawr, the
major part of the Welsh territory was united. Later on, in 930, a sovereign
Hywel Dda (Rhodri’s grandson) compiled and declared the Law of Wales

regulating especially the customary labour and family law. [21]

1066 was the time when the Normans came and conquered England.
William the Conqueror, the new English king, entrusted his marcher lords
to raid Wales in order to gain a considerable part of Wales under their
control. While the most of the territory of Wales was conquered by the
Normans, the successive Welsh monarchs managed to gain some
territory back. Moreover, Llywelyn ap Gruffydd (LIlywelyn the Last) was in
1267 recognised by the English monarch Henry Ill as the Prince of

Wales.

However, this success did not last long. Llywelyn ap Gruffydd was killed
by Edward | who set up so-called “Iron Ring” - a range of formidable
stone castles in order to prevent another Welsh rebellion. He also
reconstructed the administration of the territory of Wales and the son of
Edward |, the Edward Il who was born in 1284 in one of these castles
(Caernarfon) was given the title of Prince of Wales. This tradition of giving
the title of Prince of Wales to the eldest son of the reigning monarch has

been maintained to this day. [22]

The second half of the 14" century was a period of the outbreak of plague
(so-called the Back Death) and an economic decline. Those infected with
plague generally died within a few days due to the lack of modern
medicine. Davies claims that more than a quarter of the Welsh population
had died of plague at that time. [23]

During the reign of Henry IV at the turn of the 14™ and 15" centuries, the
Glyndwr Rising began. It is considered the most significant revolt against

the English authority. According to Davies, this uprising was not only a
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national revolt but to a large extent it was a revolt of the poor. Owain
Glyndwr (Owen Glendower) gained a mass support principally from

students, clergy, villeins and the lower (working) class. [24]

Owain even had the support of French army, which gave him a relatively
large advantage over England. France made peace with England, though
and left the country. Owain proclaimed himself the Prince of Wales and
after several attacks he controlled the north and the central part of the
country. Nevertheless, in 1405 the insurgency was defeated at the

Pwllmelyn battle and the rebellion finally came to an end. [25]

The first and the second Act of Union were authorized in 1536 and in
1543 by the sovereign Henry VIIl. These acts entitled Wales to become
an equal part of the Kingdom of England and all original distinctions in
legal systems of both countries were eliminated. Also, the borders

between Wales and England were firmly set. [26]
3.4 Modern Wales

In the 16" and 17" centuries, Wales was as well as other European
countries heavily influenced by Renaissance. A great deal of
development was achieved by humanists in literature. A considerable
amount of grammars, dictionaries, chronicles, prose and poetry were
written, the greatest achievement, however, was a translation of the Bible
into Welsh in 1588. Furthermore, the first detailed and precise map of

Wales was added into the world atlas compiled by Ortelius. [27]

The 18" century was a period of Agrarian Revolution and industrial
developments particularly in mining and iron industry. A great deal of
agricultural meetings were held, afforestation became widespread (mainly
in the woods of Powys and Gwent) and the Board of Agriculture was
established. All of this had led to better-organized and better functioning
agricultural system in Wales. [28] In the course of this period, the mining

industry was evolving as a result of a sufficient raw material extraction
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such as coal, silver, limestone, copper and lead. Given that the vast
majority of mining companies was possessed by the English while the
workforce was represented by local labourers, discrepancies and revolts
were comparatively frequent. This was also the period when people

migrated from rural areas to urban areas in search of work. [29]

The most essential event of the 19" century was the development of
railways accompanied by steam coal trade. The first railway constructed
in Wales routed from Llanelli to Pontarddulais and was opened in 1839.
However, the railway linking Cardiff and Merthyr built two years later in
1841 acquired greater importance. According to Davies, the foreign
market was unlimited at that time and the sale of rails provided
considerable profit as the Welsh rails were exported not only to Britain but
also to countries such as United States, Russia or Austria. Construction
of railways was also an opportunity for local people to find a job. The
benefits of the building of railways include the ability for early travellers to

experience Wales. [30]

At the turn of the 19" and 20" centuries, the overall living conditions of
the population of Wales were substantially improved. The population had
increased rapidly, the majority of Welshmen had a right to vote, a national
university, library and museum were founded and the national teams of
various kinds of sports were being established. Davies states that
prioritizing of coal industry over agriculture was one of the fundamental
changes in the Wels society. “In 1851, 35 per cent of the male labour
force were employed in agriculture and 10 per cent in the coal industry...
In 1914 the positions had been reversed with almost 35 per cent

employed in collieries and 10 per cent on the land.” [31]
3.5 Wales during the WWI and WWII

During the First World War, more than 40,000 Welsh soldiers died

alongside the British troops. Other consequences of the war included the
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imbalance of the economy caused first and foremost by the
overproduction of coal mining which was at its top in 1913 and rapidly
dropped in 1921, when there was an extensive miners” strike. Miners
required the nationalization of the industry however even a general strike
in 1926 did not lead to any success. The Liberal party which gained public
confidence before the war was afterwards replaced by the Labour party.
[32]

The mid 1920’s indicated the beginning of the period of unemployment in
the mining industry in Wales. In April, 1924, the amount of unemployment
was 2% whereas in August, 1925, it increased up to 28,5% due to the
decrease of foreign inquiry of coal and transition to oil. Another negative
factor was represented by the high exchange rate of the British pound.
This depression also affected other sectors such as agriculture or
transportation and led to immense migration between 1925 and 1939
when 390,000 people left the country. The governance of the Labour
party collapsed and was replaced by the National government. However,

no significant improvement in the economy occurred by that time. [33]

After the outbreak of the Second World War, the unemployment question
was partly solved as the majority of people were given a job. Even
women occupied a significant part of the workforce despite the fact that in
many cases women carried out predominantly a male job. The number of
Welsh casualties during the WWII reached 15,000 people (substantially
lower number than in the First World War). Wales has become a
temporary haven for 200,000 people coming especially from England
because of the presumed safe distance from German air raids. However,
this assumption proved incorrect in February 1941 when there was a
bombardment in Swansea. After the war in 1945, the general elections
were won by the Labour Party with its program on the prevention of war

and restoring order. [34]
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3.6 The postwar period

After the war, again, there was a severe drop in employment in both the
coal and steel industry and agriculture. Electricity and tap water were still
not available to all parts of Wales and less than 10% of the population
could afford an automobile. The Labour Party set up the National Health
Service and the welfare state. By the end of the 20" century, the mining
and steel industry were reduced to a minimum as a result of factory and
plant closures, for example in Cardiff and Shotton. On the contrary,
administration, service and electronics industries increased and provided

jobs for a large number of people. [35]

Cardiff became the capital of Wales in 1955 and until today holds the title
of the youngest capital city across Europe. The Welsh language radio
station, BBC Radio Cymru, began operating in 1977 followed by the
launching of the Sianel Pedwar Cymru, the Welsh language television
station in 1982. After a public vote in 1997, the National Assembly for
Wales was established enabling Wales to “become a distinct

constitutional entity within the UK for the first time in 40 years.” [36]
3.7 Wales in 215 century

In the 21%' century, the number of Welsh speaking inhabitants
dramatically increased up to 21%. In 2006, the Government of Wales Act
was passed with the result of the Welsh ministers appointed by the
Queen for the first time. In 2011, a referendum was carried out asking
Welsh inhabitants if the Welsh Assembly should be given the power to
pass primary legislations and acts. An absolute majority of the voters
(517,132 votes) answered “yes", which means that at present time, the
Welsh Assembly is allowed to pass laws without the approval of UK’'s
Parliament. [37]
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4 TOURISM

Tourism in general, often referred to as the fastest growing business, has
undergone an unceasing advancement over the last decades and
represents one of the most rapidly increasing sectors worldwide. It is
connected to the development in individual countries and comprises ever
growing number of newly offered destinations. According to UNWTO, The
United Nations World Tourism Organization, the profit realised from
tourism is nowadays comparable or higher than, for example oil trade or
car sales. A large number of developing countries are gaining substantial
income chiefly through the tourism. UNWTO also states that tourism has

simultaneously become “...one of the major players in international
commerce” and therefore the competition between individual destinations
is considered quite fierce. The increasing access to the Internet and the
relocation of touristic services to the web sites helped to accelerate and
facilitate the promotion of tourism. Customers today can order and pay for
a holiday online, book accommodation in advance in various parts of the
world, compare the offers of diverse travel agencies or look for bargain
tickets in the comfort of home within minutes. All of the aforementioned is
made possible by using the Internet and can be done literally within

several minutes. [38]
4.1 Definitions in tourism

Because of the fact that tourism is a contemporary phenomenon of a
great importance, there is a large number of its definitions of which each
definition may apply to a particular discipline or specialization. There is no
superior, united nor generally recognised definition of tourism. The author
of this Thesis used three sources to three different definitions of tourism:
The Merriam Webster Dictionary, The United Nations World Tourism
Organisation website and Professor John Tribe's definition written in his

publication The Business of Tourism.



15

4.1.1 The definition of tourism

The Merriam Webster Dictionary defines the term tourism as follows:

1) “The activity of traveling to a place for pleasure”

2) “The business of providing hotels, restaurants, entertainment, etc.
for people who are traveling®

3) “The promotion or encouragement of touring” [39]

UNWTO, The United Nations World Tourism Organisation defines tourism
as indicated below:

"Tourism comprises the activities of persons travelling to and staying in
places outside their usual environment for not more than one consecutive

year for leisure, business and other purposes." [40]

Lastly, John Tribe, a Professor of Tourism at the University of Surrey,
England, defines tourism in his publication in the following informal way:
“Tourism: Visiting for at least one night for leisure and holiday, business
and professional or other tourism purposes. Visiting means a temporary

movement to destinations outside the normal home and workplace.” [41]

The author of this Thesis considers all three parts of the Merriam Webster
Dictionary definition the most accurate and complex since, unlike the
majority of other definitions of tourism, it takes into account not only the
travellers themselves but also the administering of accommodation, food,
leisure time activities, etc. and the promotion of tourism as well. Tourism

is therefore seen as a sequence of processes, as a whole.

4.1.2 The definition of a tourist

Tourists represent the most fundamental and most important component
of tourism. Christopher Holloway, an author of the publication The
Business of Tourism, defines tourists “as temporary visitors staying at

least 24 hours, whose purpose could be categorized as leisure (whether
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for recreation, health, sport, holiday, study or religion) or business, family,
mission or meeting.” [42]

Picture 2 - Defining travellers (Source: Christopher Holloway, The
Business of Tourism)
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4.1.3 The definition of a destination
According to Christopher Holloway, a destination can be defined as
simply as “a particular resort or town, a region within a country, the whole

of a country or even a larger area of the globe.” Holloway also states that

jab)

Il destinations have in common specific characteristics which bring
benefits to tourists such as attractions, amenities and accessibility.
According to geographical features, destinations can be subdivided into
the following three categories: seaside tourism, rural tourism and urban

tourism.

Seaside tourism comprises coastal resorts, beaches, boating and sailing

holidays, seaside paths and trails.

Rural tourism encompasses countryside travels usually in the vicinity of

mountains, rivers and lakes, visits of vineyards, orchards and gardens, so
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called “agritourism” within the meaning of stays on farms or in villages,

walks in national parks.

Urban tourism includes visiting towns and cities mainly with the intention
to pursue shopping, go sightseeing, do business, to carry out leisure time

activities and visit relatives and acquaintances. [43]
4.2 Types of tourism

In addition to the division of tourism into domestic, foreign and
international, it can be divided into various subsections and other
categories depending on which persons in particular are involved, what
activities are carried out during the process and primarily, what is the

primary purpose of travel.

Leisure tourism is the most frequently used kind of tourism. The term
stands for “travel undertaken for pleasure and unrelated to paid work
time.” [44]

Cultural tourism represents “travel for the purpose of learning about

cultures or aspects of cultures.” [44]

Eco-tourism means “a combination of tourism and the environment (e.g.
planning before development; sustainability of resources; economic
viability of a tourism product; no negative impact on either the
environment or local communities; responsibility for the environment from
developers, the tourism industry and tourists; environmentally-friendly
practices by all parties concerned and economic benefits flowing to local
communities).” [44] Currently, this kind of tourism experiences a great

deal of popularity.

Business tourism stands for “travel for commercial rather than leisure
purposes. Business travel is sometimes used as a cover-all to include
what are sometimes referred to as the “MICE” markets — meetings,

incentives, conferences and exhibitions.” [44]
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Sports tourism has become a fully recognized field of study and a
considerable number of books have been written on the issue of
interconnection between sport and tourism. Its advantages include the
fact that sport tourism is able to attract a large number of tourists to
arbitrary part of the world. Holloway gives the example of the Olympic
Games, The FIFA World Cup, events in tennis and other international
sport tournaments. Sports tourists are represented by both participants

and observers. [45]
4.3 Preconditions for tourism

Christopher Holloway argues that despite the myriad of carried out
guestionnaires and statistics, there is still very little known about particular
tourist motivation and the specific reasons for tourist to choose a specific
travel agency, destination, touristic services, etc. However, a key
prerequisite for a successful destination (in addition to offered attractions,
amenities and accessibility) and subsequently for the entire tourism lies
partly in the fact whether the destination and offered touristic services

satisfy customer’s need or want.

Abraham Maslow, an American psychologist, defined and subdivided a
concept of needs into hierarchical order in his publication Motivation and
Personality in 1987. Generally, needs can be divided into two groups:
physiological and psychological. Physiological needs and their
satisfaction represent a prerequisite for human survival (food, drink,
sleep, warmth, the need to reproduce, etc.) while psychological needs are
essential for human prosperity, health and well-being (need of love,
friendship, values, respect, etc.). Maslow expressed the idea that the
most essential needs ought to be satisfied beforehand the satisfaction of

the needs positioned at a higher level. [46]
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Picture 3 - Maslow’s hierarchy of needs (Source: Abraham Maslow,
Motivation and Personality, 1987)
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Holloway claims that at present time the urge for a holiday and travel

(formerly characterised only as a want) becomes a need increasingly
necessary in the case of stressful professions, family deprivation,
breakdown and similar stressful and challenging situations. The
remaining issue lies in the fact that a significant number of people are not
aware of their own needs. A similar case occurs when people are aware
of their needs but do not know how to satisfy them or they do not meet
required financial means, which is why it is so troublesome to detect a

real motivation to travel. [47]
4.4 Institutions supporting and promoting tourism in Wales

Since tourism is crucial to the Welsh economy, a large number of
organisations operate with dedication to promote and develop the tourism

in Wales.

The Welsh Assembly Government consists of The First Minister, Welsh
Ministers, Deputy Welsh Ministers and The Counsel General. The first
Minister, currently Carwyn Jones, is the head and the supervisor of the
Welsh government, while Welsh Ministers and Deputy Welsh Ministers

constitute the Cabinet. The Welsh Government's primary purpose is to
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develop, propose and authorize laws which would be in effect on the
territory of Wales. The key sectors, which the government deals with
encompass for instance health, education, economy, transport and social

care.

The promotion and encouragement of tourism is included in the
secondary activities of the government. The legitimate tourism functions
of the government fall under the Development of Tourism Act 1969 giving
the Welsh Government powers to encourage potential visitors to pay a
visit to Wales and to encourage providers of touristic services and
equipment in Wales. According to the official government website, the
average annual earnings of tourism reach up to 5.1 billion British pounds.
The current ambition of the government is to increase earnings from
tourism by leastwise 10% by 2020. [48]

Visit Wales represents the official Welsh government’s tourism
promoting team. The team administer a website designed for people who
intend to visit Wales or wish to obtain comprehensive information about
Wales and its destinations. The website is available in 7 languages and
provides thorough information about attractions, activities, monuments
and events taking place in Wales. Furthermore, various types of
accommodation such as hotels, hostels or B&Bs are listed on the website
complemented by addresses, reviews and links. Thematic articles and

tips for travellers are added regularly. [49]
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5 THE HISTORY AND DEVELOPMENT OF TOURISM IN WALES
5.1 The Romantic beginnings

According to Davies, at the beginning of the 18" century, a fierce
countryside such as the one in Wales was considered by most people as
“something to avoid”. However, there has been a radical change in the
concept of wilderness in the second half of the 18" century when poets,
writers and artists became to praise and extol the Welsh landscape for its
wild rivers, rocky cliffs, lakes, forests and medieval ruins of castles.
Cartographers engaged in creating and compiling detailed maps of Wales
also supported the origins of travelling around Wales. One of the first
publications describing the landscape of Wales was Thomas Pennant’s
Tours in Wales written in 1778 displaying the north-east of Wales coupled
with historical subtext. At this early stage of tourism in Wales, the majority
of the prime tourists consisted of the chief representatives of British
literature such as William Wordsworth, Samuel Taylor Coleridge, Percy

Bysshe Shelley, Walter Scott, Thomas Love Peacock. [50]

The beginnings of tourism in Wales date back to the end of 18th century.
Philip Jenkins, a Professor of History at Baylor University, claims that the
first tourists began to visit Wales around 1760 and the vast majority of
them came from England. [51] At this time, especially painters began to
describe the wilderness and diversity of Welsh picturesque landscape in
their pieces of work. Richard Wilson (1714 - 1782) is considered to be the
one of the most significant British landscape painters portraying the
scenery of ruined medieval castles, rugged mountains and the ubiquitous
green trees dominating the landscape of Wales. Particularly his paintings
are considered to be the reason why the first travellers decided to visit
Wales. In accordance to The Academy Encyclopaedia of Wales, Richard
Wilson is characterized as "the most distinguished painter Wales has ever

produced and the first to appreciate the aesthetic possibilities of his
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country”. Wilson’s most successful works include Caernarfon Castle,
Dolbadarn Castle and Cadair Idris. [52]

Poets represent another example of artists who attracted tourists to pay a
visit to Wales. John Dyer (1699 — 1757) a significant Welsh painter and
poet is best known for his renowned poem Grongar Hill describing the
diversity of the surrounding countryside of Wales, particularly
Aberglasney, in verses. [53]
“Ever charming, ever new,
When will the landskip tire the view!
The fountain's fall, the river's flow,
The woody valleys, warm and low:
The windy summit, wild and high,
Roughly rushing on the sky!
The pleasant seat, the ruin'd tow'r,
The naked rock, the shady bow';
The town and village, dome and farm,
Each give each a double charm,

As pearls upon an Ethiop's arm.” [54]

In 1800, Observations on the River Wye and Several Parts of North
Wales was written by William Gilpin. It was the first illustrated travel guide
published in Great Britain concerning the landscape of England and
Wales, particularly close by the banks of the River Wye, which actually
forms the border between Wales and England. The publication is divided
into 10 sections and describes in great detail especially rivers, cities,
medieval castles, churches and surrounding wild landscape of both

countries. Regarding Wales, the book displays, for example, the river



23

Severn, the river Wye, Tintern Abbey, Black mountains, Cardiff, Newport
and other locations. In addition to that, some of the purposes of travelling
in those days, travel tips and weather information are given. As a result of
publishing Gilpin’s book, the travelling around Wales had increased and
in addition to Englishmen a considerable number of Welshmen had spent

their annual holiday traveling around Wales. [55]
5.2 From Agriculture to Industry

Ever since the Bronze Age, the Welsh effectively mined and smelted
various kinds of ores. Nevertheless, the greatest economic benefit was
traditionally acquired by agriculture, especially by selling cattle herds,
wool or butter on the domestic market or on the English market. However,
a significant turning point occurred during the 18" and 19" century when
Parliament passed the Act of Enclosure, restricting the grazing rights on
common land. The land was allocated to the largest landowners in the
district while others found themselves without any land. This resulted in
extensive migration of smallholders into towns in order to find a job in just
emerging factories mainly as miners or stokers. This was the beginning of
the Industrial Revolution. New method of using steam engines, purifying
iron, production of high-quality steel, modern shipbuilding and a large
number of other technological improvements were constructed at that
time. [56]

Although it may not seem likely at first, the development of the industry is
in effect crucial for the development of tourism. The formation of the
railway network enabled tourists to visit miscellaneous parts of Wales,
particularly the seaside towns and resorts such as Swansea, Tenby,
Aberystwyth and other destinations. Davies cites several examples of the
first Welsh entrepreneurs in the sphere of tourism in Wales. The first ever
business plan related to tourism in Wales relying on the railroad

transportation of tourists was implemented in 1849 by Baron Mostyn who



24

created a resort for visitors on his land located near Great Orme on the
north coast of Wales. The city of Llandudno originated from this area and
by 1856 there was an accommodation capacity for 8,000 guests. Another
Welsh businessman, Thomas Savin, an owner of a hotel in Aberystwyth,
offered tourists comprehensive packages, which included rail travel,
accommodation and meals (nowadays referred to as package tours or
package holidays). By 1880, almost the entire territory of Wales was
interconnected by railways. The Snowdonia National Park, a particularly
popular location for Alpine hiking and mountaineering was surrounded by
railways all around its area. Davies states that although the beginnings of
tourism in Wales date back to the late 18" century, it was not until the
second half of the 19" century when tourism actually became an industry.
By 1880, there were over 2,300 kilometres of railway track in the country
this number continued to increase until the early 20™" century. [57]

Picture 4 — Railways in Wales by 1860 versus railways by 1914 (Source:
Davies, 2007, p. 398, 399)
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5.3 In the course of of the 19" and 20" centuries

In 1905, Cardiff with a population of nearly 130,000 inhabitants gained the
status of a city. The newly established metropolis had been a popular
destination for wealthy and powerful individuals of the British capitalist
class who possessed sumptuous mansions there and enjoyed organising
private banquets and soirees. [58] The first decade of the 20" century
was a period of a flood of immigrants arriving into Wales. Davies states,
that “more people moved into Wales than moved out, thus causing the
country to be unique among the nations of Europe.” (Davies, 2007, p.
475) Some of the regions of Wales became greatly overpopulated,
though. For example in 1911, Tonypandy, a coal mining town in
Rhondda, suffered from overcrowding with 9,000 people to the square
kilometre. [59] Due to frequent strikes, discrepancies between employees
and employers and stagnation in the mining industry accompanied by a
low harvest in agriculture, there was also a decline in the tourism industry
at the beginning of the 20" century. Davies remarks that the only
prosperous industry at that time was sport (especially boxing and rugby)
and literature. (Naturally, during the First World War, success was
recorded only in the mining industry, other sectors were on the decline.)
[60]

The period after the end of the World War | was the era of technology and
progress. Motor-cars were mass produced and were no longer primarily
intended for wealthy people only. Cars were then affordable for middle
class as well. At the end of the 1930s, 5 per cent of families could afford
to buy themselves a car. Motor-bicycles were also popular and soon
surpassed the number of cars, however, the greatest progress in
transport has been achieved by the bus and the network of bus lines.
Buses caused comparable positive impact on tourism as the locomotives
did in mid-19™" century. Furthermore, a great deal of railway lines were

cancelled and were actually replaced by the bus lines. At that time, the
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number of public transport users reached its peak. The tourists were now
able to participate in excursions to even more remote locations.
Moreover, the bus schedules were more flexible than those for railway.
[61] The inter-war years were also characterized by the expansion of
coastal areas and holiday resorts. With the help of a car or a bus, even
less affluent social classes could now afford to travel during their annual
holiday. [62]

The period during and shortly after World War Il was again the time of
overall decline. The mining industry had been replaced by the automotive
industry, oil refineries and steel processing. The construction of the M4
motorway began in 1960s and in the late 1970s, the journey from London
to Swansea by car took approximately three hours. [63] Both the
economic and social situation in Wales had improved during the 1960s
and 1970s and travellers once again began to visit Wales for recreation or
holiday. In point of fact, the tourism in Wales was developing so quickly
that local inhabitants began to fear that the countryside would be soon
destroyed. To preserve some of the rare and glamorous areas, national
parks and areas of outstanding natural beauty were being established

under the leadership of environmentalists.

The price of cars and petrol dropped which caused a mobility revolution
and by 1971, there were 606,000 licensed cars in Wales. As well as
tourists came to Wales the Welsh also travelled to foreign countries, for
example in 1970s, approximately 50,000 Welshmen a year spent the
summer holidays in Spain. Davies states that the experience from abroad
encouraged many Welshmen to taste foreign cuisine resulting in opening
Chinese or Indian restaurants by immigrants throughout the United
Kingdom. [64] The Tourism Act passed in 1992 enabled the Welsh
Government to promote Welsh destinations abroad without the necessary

consent of the United Kingdom. [65]
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Picture 5 — A postcards from the post-war period (Source: J.Arthur Dixon,
Post-war Wales)
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5.4 Contemporary tourism in Wales

Considering that certain statistics and figures concerning tourism in
Wales in 2015 are not yet available, this thesis will refer to statistics

primarily from 2014 and earlier years.

In 2014, there were 932,000 international visitors in Wales who spent
over 368 million pounds. The overseas visitors most often came from the
Republic of Ireland (148,000), France (111,000), Germany (92,000) and
the United States of America (90,000). The purpose of these visitors
traveling to Wales was primarily a holiday trip (37%) or visiting relatives or
friends (35%). 18% of visitors paid a visit to Wales for the purpose of
business. In terms of the tourism within the Great Britain, the purpose of
the visitors in 2014 was positively a holiday trip (64%), more than a
guarter (28%) visitors visited relatives and friends and comparatively a
low portion of visitors (6%) from GB visited Wales to pursue business.

Total GB visitors spending amounted to 1,73 million pounds. [66]
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Table 1 - The Quantity of international inhabitants in 2014

Country Quantity
The Republic of Ireland 148,000
France 111,000
Germany 92,000
The United States of America 90,000
Other countries 441,000
Total 932,000

Table 2 - The most common purposes of visiting Wales in 2014

Purpose International visitors | Visitors within GB
Holiday trip 37% 64%
Visit relatives & friends 35% 28%
Business 18% 6%
Total money spent £ 368 mil £1,73 mil

According to The Wales Occupancy Survey, there has been a slight

increase in hotel occupancy since 2012. From January to December

2015, the hotel occupancy levels increased by 3%. [67]

Picture 6 - The hotel occupancy in Wales 2012 — 2015 (Source:
gov.wales/statistics)
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Regarding types of place visited, seaside resorts were the most
frequently visited places of 2014. The most visited seaside resorts (53%)
are located in north Wales while the least visited seaside resorts (17%)
are represented by Southeast Wales region. However, regarding visiting
large cities or towns, Southeast Wales is ranked first (45%) while Mid-
Wales region occupies the last place (4%). The same order remains also
regarding visits to small towns, however, the difference is not so
noticeable. Southeast Wales is ranked first (26%) and Mid-Wales region
is ranked last (20%). Regarding visits to the countryside or villages, the
reverse order occurs. Mid-Wales represents the most visited place (40%)
while Southeast Wales is ranked last (13%).
Picture 7 — Types of places visited in Wales in 2014

(Source: http://dservuk.tns-
global.com/GBTSWalesLightViewer/ViewTable.aspx)

Weighted Base 9991 9991 3920 1730 2030 2216
Seaside 4206 4206 2082 688 1054 386
42% 2% 53% $0% 52% 17%
Large city/ large town 1576 1576 21 71 259 1005
16% 16% 6% 4% 13% 45%
Small town 2234 2234 870 343 433 585
22% 22% 22% 20% 21% 26%
Countryside/ village 2270 2270 871 700 370 279
23% 23% 22% 40% 18% 13%

Q4d - Type of place visited
Base : Total trips (including child trips)
Wales

All figures shown in thousands - except unweighted base
Tables based on start date of trip
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6 THE MOST SIGNIFICANT TOURIST DESTINATIONS IN
INDIVIDUAL REGIONS OF WALES

The aim of this chapter is